
Chapter 3 

Who Do I Contact?  Where Do I Look?

Always look to your peers for help – they are a great resource! 
Public Library Directory Information             http://www.in.gov/library/2600.htm

State Agency Contacts

Budget Information HELP
Department of Local Government Finance           www.in.gov/dlgf

 Dan Jones      djones@dlgf.in.gov        (317) 232-0651  
 Judy Robertson     jrobertson@dlgf.in.gov   (317) 233-5457 
 Pam Eustace      peustace@dlgf.in.gov     (317) 232-3758 

Budget Manual:           http://www.in.gov/dlgf/4843.htm
Levy Appeal Manual:      
http://www.in.gov/dlgf/files/Memo-Library_CPF_maximum_levy_and_budget_review.pdf

State Board of Accounts     www.in.gov/sboa        (317) 232-2521
Charlie Pride  cpride@sboa.in.gov
Todd Austin               taustin@sboa.in.gov

 Accounting & Compliance Manual:      http://www.in.gov/sboa/2404.htm

Commission on Public Records    www.IN.gov/icpr/        (317) 232-3380
Retention and Disposition of Public Records                http://www.in.gov/icpr/3659.htm

Indiana Bond Bank     www.in.gov/bond/        (317) 233-0888 

Indiana Board of Depositories    www.in.gov/deposit        (317) 232-5257 
List of Approved Depositories        http://www.in.gov/deposit/appdep.htm

Indiana Department of Labor    www.in.gov/labor/        (800) 743-3333 
Employment Standards               (317) 232-2188 
IOSHA Compliance                (317) 232-2655 

Indiana Department of Revenue             www.in.gov/dor
State Tax Exempt Number               (317) 232-2179 

Indiana State Department of Health   www.in.gov/isdh        (317) 233-1325 
Office of Legal Affairs               (317) 233-7409 
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Indiana State Library                     http://www.in.gov/library/ (317) 232-3675 
Census Information                (317) 232-3733 
Director’s Office                (317) 232-3692 
Genealogy                 (317) 232-3689 
Indiana Division                (317) 232-3670 
Indiana Talking Books & Braille              (800) 622-4970 
Interlibrary Loan                (317) 232-3727
Library Development Office              (800) 451-6028 

Local:  (317) 232-3697    FAX: (317) 232-0002 E-mail:  ldo@library.in.gov
Professional Development Office             (800) 451-6028 

Local: (317) 234-5650   FAX: (317) 232-3713 E-mail: pdo@library.in.gov
Reference and Government Services             (317) 232-3678 
Services for Libraries               http://www.in.gov/library/2303.htm
Staff Lawyer                 (317) 232-3735 

Public Access Counselor      www.in.gov/pac/        (317) 233-9435 
Heather Willis Neal               (800) 228-6013 
Open Door Law                  http://www.in.gov/pac/files/pac_handbook.pdf

Public Employment Retirement Fund (PERF)          http://www.in.gov/perf/
Email                 questions@perf.in.gov
Toll Free Number                (888) 526-1687 
Local Number                (317) 233-4162 
TDD                  (317) 233-4160  
Fax (First Floor)                (317) 234-3831 

Appointments                 (317) 233-4157  

Benefit Checks: Lost, Missing or Replacement              (317) 233-4162 
Direct Deposit                (317) 233-4162 
        Debbie Ballard                E-mail: dballard@perf.in.gov     (317) 234-2348 

State of Indiana Deferred Compensation Plan     
 Plan                          http://www.in.gov/auditor/2383.htm
 Hoosier Start                 http://www.in.gov/auditor/hoosierstart/        (800) 728-6738 

Other Important Contacts

American Library Association (ALA)   www.ala.org         (800) 545-2433 
TDD: (888) 814-7692 Fax: (312) 944-2641                    E-mail: library@ala.org

ENA Customer Support      helpdesk@INschools.net        (888) 612-2880 
              or (317) 612-2880

Friends of Indiana Libraries (FOIL)             www.incolsa.net/~foil/

Internal Revenue Service (IRS)       www.irs.gov
Check with Library Development Office – Forms for Libraries Only 
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Provider of Prescribed Forms 
Check with your local printer or contact:
A.E. Boyce, Muncie, Indiana 

501 W Riggin Rd 

Muncie, IN , 47303-6414   

Phone: 765-289-2233 

FAX: 765-289-2376 

Toll Free Phone: 800-382-8702 

Southeastern Library Network (SOLINET)        www.solinet.net/
For General Information              (800).999-8558 
Fax                 (404) 892-7879 

Handout in this chapter:

2008 Indiana Public Library Directors and email addresses 
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